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Graduates, Docents, & Volunteers Celebrate
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The

much-anticipated Mission
Inn Foundation’s Docent Graduation and Volunteer Recognition Event took place on September 15,
2021, in the Grand Parisian Ballroom at the Mission Inn Hotel & Spa. The mood of the crowd was
quite jovial as many greeted friends they had not seen in over a year. The combined docent classes
of 2020 and 2021 were celebrated this year, due to delay during the COVID Pandemic shutdown.
Also suspended was the 2021 Docent-of-the-Year program. Steve Lech, Docent Training Coordinator, conducted classes both in-class and virtually via Zoom during these two years. The docent
mentors were challenged giving practice tours and guiding the trainees through the process. Congratulations to our eighteen new docents! We are pleased to add you to the docent roster.
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A tasty
Italian buffet was set up in the ballroom and
the popular duo, The Lookouts, provided entertainment before the
ceremony began. Welcoming Remarks were made by Trina Boutwell, Special
Events Committee Chair. Karl Hicks, President of the MIF Board of Trustees,
spoke representing the Board. Brenda Jackson, Docent Council Chair for 202021, and Dottie Smith, Council Chair for 2021-22, introduced the council members
for their respective years. Dottie also honored Docent Emeritus status recipients,
Karl Healton for 2020, and Ursula Dubé and Robyn Rogers (not present) for
2021, as well as remembering retired docents.
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Stephanie Starbuck, Visitor Services Manager, announced the
2, 5, 10, 15, 25 and 30 years of docent service awardees who received service pins, and she recognized the front desk volunteers. She also gave away numerous door prizes provided by the MIF. Jarod
Hoogland, MIF Executive Director, presented Director’s Awards to Dorothy Hernandez, Henrietta Hamilton, and Jeanette Simmons. George Pehlvanian received the 2020 Docent-of-the-Year Award. Nanci
Larsen, Director of Audience Development & Office Administration, held a memorial moment for the
docents who passed this year. She included Evie Guin, although not a docent, Evie was
a devoted 50-year veteran of the Friends of the Mission Inn who passed at age 101.
Jean Eiselein gave closing remarks ending a festive evening enjoyed by all.
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Dottie Smith leads 2021-22 Docent Council

Dottie Smith (class of 2013) is one of our busiest docents. She was elected Council Chair for the 2021-2022 term
(was Vice Chair the previous term). She serves on the Mentor and Recruitment Committees, and you will also see her volunteering behind the desk in the Museum!

5 Years Service

10 Years

Service

Corinne Rodine, Linda Ward, Julie Stern

25 Years Service

15 Years Servic
e

Shirley Ra
m
Burns, Da irez, Cleda Given
s-Bullock,
wn Dicke
Adele
rson

30 Years Service

Mary Knox
Eleanor Colombo
, Suzy Clem, Su
e Bartel,
Ursula Dubé

JoAnn Coble

olunteers
Front Desk V

s,
d, Adele Burn
w, Linda War
ro
C
rah
B
l
Janel
Dottie Smith

2021-2022 Docent Council & Committees

Dottie Smith, Chair,
2021-2022 Docent Council

Continuing Education
Linda Ward, Chair
Eric Beacham
Sally Beaty
Suzy Clem
Skip Forster
Brenda Jackson
Nanci Larsen
Steve Lech
Joyce Lyons
Toni O’Neill
Robyn Rogers
Jerry Sturmer

Front row L-R: Linda Ward, Dottie Smith (Chair), Karen Raines (Vice Chair) Trina Boutwell, Betty Fuller (Secretary),
George Pehlvanian. Back row: Julie Stern, Janet Nichols, Brenda Jackson, Lois Boatman, James Ranger, Skip Forster,
Toni O’Neill. Not pictured: David Koltovich, Robyne Williams.

Mentor
Robyne Williams, Chair
Jannell Bahr-Crow
Katherine Evans
Nancy Follett
George Pehlvanian
James Ranger
Judith Runyon
Patricia Ryan
Dottie Smith
Linda Ward

Sunshine
Karen Raines, Chair

Jarod Hoogland,
MIF Executive Director
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Docent-of-the-Year Committee
Chair appointed in Nov/Dec
Members assigned

Peer Review
Brenda Jackson, Chair
Sherry Bockman
MaryJean Comadena
Ursula Dubé
George Pehlvanian
Karen Raines
Recruitment
James Ranger, Chair
Lois Boatman
Cleda Givens-Bullock
Betty Fuller
Nanci Larsen
Steve Lech
Dottie Smith
Julie Stern
Roster
Karen Raines, Chair
Brenda Jackson
Robyn Rogers
Robyne Williams
Nominating Committee
DC Vice Chair, Chair
Members assigned

Special Events
Trina Boutwell, Chair
Barbara Burns
Eileen Curtis
Jean Eiselein
Nanci Larsen
Joyce Lyons
Janet Nichols
Susan Wassman
Mission Inn Foundation Committees
History Research
Newsletter (INNsider)
Nanci Larsen, Chair
Jordanna Jacobs,
Barbara Burns
Chair & Editor
Michael Bussee
Brenda Jackson,
Ursula Dube’
Graphic Design
Rose Escamillo
Nanci Larsen,
Nancy Follett
MIF Liaison
Karl Healton
Steve Lech,
David Koltovich
Research Liaison
Steve Lech
Lynette Loveland
Meredyth Meredith
Toni O’Neill
Shirley Ramirez
Michael Reardon
Jerry Sturmer
Bruce Todd
Linda Ward
Kathy Watson Celina Wilson

Benjamin Harrison Swig, Businessman and Philanthropist

Excerpt from research article presented at the Continuing Education Meeting, September 26, 2021
by Nancy Follett

Hotel Owner
and rid all the rooms of the old Mission style
furniture.
Throughout his career after he bought the Fairmont
Hotel in San Francisco Ben and his partner, Jack Wei• He would paint and install new draperies and
ler, continued to be two of
wall-to-wall carpeting.
the most successful real es• The gift shop would sell some of the antiques.
tate businessmen in the Unit• He would hold an auction to sell things he
ed States dealing in multiple
was removing.
properties throughout the
• He would keep the chapels and some special
country. In the 1950s based
pieces of furniture like the Taft chair though
on his success with the Fairit would be put in a basement museum with
mont, Ben, with a healthy
other historic artifacts.
cash flow, was on the look• He would let the classic courtyard remain
out for rundown hotels that
as Frank Miller had built it because he understood that modernizing it would not be an
he could buy, renovate, and Ben Swig in front of Fairmont
improvement. Ben also understood that tourists
then sell for a worthwhile profit. His first purchase
expected the Spanish flavor, the outdoor
was the Antlers Hotel in Colorado Springs, Colorado in October 1955 “for something in excess of a
dining, the umbrellas, and the fountain in
sunny Southern California.
million dollars.” Just six months later he bought the
Mission Inn Hotel in Riverside, California on May 17,
1956 for about two million dollars. Then he bought Later improvements included air conditioning, free
the Arrowhead Springs Hotel and Spa in San Ber- radios and televisions in every room, and a new main
nardino, California in September 1956 for an undis- entrance.
closed amount.
None of these changes, upgrades, and modernizaThe Mission Inn, Ben decided, needed to be modern- tions generated a large enough increase in income
ized. After spending two days to familiarize himself for Ben Swig to continue ownership of the Mission
with the building, the furnishings and the collections Inn. He first sold the Mission Inn in 1967 after lookhe outlined a plan. His primary goal would be to have ing for a buyer for six years. Unfortunately for Ben
the hotel up and running profitably as quickly as pos- he continued to own the Mission Inn until 1976 besible. He would get rid of what he called museum cause he would hold the mortgage, and when buypieces and outdated furnishings and decor. Also he ers couldn’t make their payments, ownership would
would hire San Franciscan Barbara Dorn, one of the revert to him. He owned the hotel for twenty years
making him the third longest owner after the Miller
nation’s most successful decorators, to assist him.
family and Duane and Kelly Roberts.
• He would open three bars
• The Music Room would become a banquet hall
and ballroom with a live orchestra.
Ben Swig’s Legacy in Riverside
• The Cantina would be updated and renamed
Even today when Ben Swig’s name is mentioned in
the Squire Arms.
Riverside, it often raises negative responses that
focus on the 1957 auction of many artifacts which
• He would replace the furniture in the lobby

made the hotel famous. As recently as April 2005
an article in the Press Enterprise states in reference
to the Mission Inn, “One owner, a hotel baron, actually looted the place.” (Press Enterprise, April 1,
2005, page B-1) Considering all the different owners
of the Mission Inn it is safe to deduce that this statement refers to Ben Swig. But it has been sixty-five
years since Ben Swig purchased the Mission Inn and
forty-five since he sold it. Why does this type of
response persist?
Research doesn’t validate any wrongdoing on Mr.
Swig’s part when he owned the Mission Inn. In general, newspaper articles about his ownership speak
well of him. As the first owner after the Miller family,
he sincerely wanted the hotel to again be the active
and successful business it had once been.
At a banquet for Riverside civic leaders and members
of the business community that was held at the Inn
on August 25, 1956, Ben Swig announced and detailed his plan to modernize and remodel the hotel. It
was a plan to make it profitable. He was assured by
the guests that they approved his plan even though
part of it was to sell a large portion Frank Miller’s
collection.

• When Ben Swig bought the hotel it was run
down and business was poor.
• The country was coming out of two world wars
and was focused on the future and modernizing.
• Many cities in the late fifties and early sixties,
were struggling with changes in downtowns
due to suburban development and were tearing
buildings down, for example in 1964 the
Carnegie Library in Riverside was torn down.
• The primary means of transportation changed
from trains to family automobiles.
• There was little interest in preserving the past
until the late sixties, starting ten years after
the auction.
• The Mission Inn complex wasn’t that old in
1956, just over 50 years for the Mission Wing
and only 25 years for the Rotunda Wing 		
though many of the artifacts inside the hotel
were very old.
• The Friends of the Mission Inn didn’t exist 		
until 1969.

It’s always easy to second-guess someone’s course
of action after the fact. Perhaps Ben Swig did not
understand the sense of ownership that Riversiders
have always had for the Inn, as Philip Boyd, mayor of
Palm Springs, asked that he would at that banquet in
In 2021, although we may not approve of Ben Swig’s 1956, but is it really fair to blame him for acting as
plan in 1956, considering its broader historical con- the real estate businessman that he was? By making
text may help us understand it in a more nuanced decisions with the primary goal of making the Mission Inn a profitable investment, he very well may
way.
• Before Ben Swig bought the Mission Inn it had have saved the hotel we are still so proud of today.
been uniquely a family business.

(Evie) Christensen Guin
EvelynOctober
21, 1919 – April 15, 2021

I hope that many of you had the pleasure of meeting

Article: Ted McKinney
and Robyne Williams

only interested in reviving the Inn as a working hotel.
He held an auction of its historic furniture found in the
basement. Friends’ representatives attended to save
what they could for posterity. They had only $372 to
spend but managed to walk away with 16 pieces including tables, chairs, and chests. Soon after, they procured
Frank Miller’s desk, which can be seen in the Mission
Inn Museum today.

Evie Guin who
was a spirited
supporter of
the Mission
Inn for over
50 years. She
was living history with a
At the Friends 50th Anniversary 2019
twinkle in her As Restoration Committee Chair, Evie oversaw many of
eyes. She persisted in her love of the Mission Inn right the Friends’ projects. She and her musician husband John
were personally responsible for the restoration of the St.
up to her passing at age 101.
Cecilia chapel. The chapel was later dedicated to John’s
Did you know that one of her girlhood friends was the memory since St. Cecilia is the Patron Saint of Music.
niece of Frank Miller’s second wife Marion and that
Evie visited Mariona many times and enjoyed spending Evie loved traveling and her favorite destination was
summers in the salt water natural pool on the Mariona France. She led the “Wonders of France” tours for many
property? Did you know that Evie received her first kiss years, right into her 80’s. Those tours were not only a
in the Music Room when she was just a girl? Did you joy for the tour guests and Evie, but they also helped
know that Evie is responsible for the installation of the raise $46,000 for the Riverside Art Museum.
St. Francis statue outside Kelly’s Spa? Did you know
that Evie commissioned the artist who recreated the In her many years of service, Evie received numerous
Mary and Joseph statues flanking the sides of the St. awards including the Silver Raincross Award from the
Junior League, the YWCA Women of Achievement
Francis of Assisi chapel doors?
Award, the Top Dog Award from the Riverside Art MuEvie Guin was a passionate supporter of the Friends seum, and the Duane Roberts Hero Award. She also
developed the RCC Associate’s Program to raise money
of the Mission Inn
for reentering students. She was a member of P.E.O.
since its inception in
for 50 years.
1969. As such, she
became one of the
Evie’s life was celebrated at Calvary Presbyterian Church
“First Eight” founding members. These
on May 14, 2021, and also at the historic Mission Inn
devoted volunteers
Hotel & Spa in the Grand Parisian Ballroom on June 25,
organized to help rescue the financially strapped ho- 2021. She would have loved to see her friends from
tel and its collections. They not only donated money Calvary Presbyterian Church, the Mission Inn Foundabut much of their time and services. Evie was Board of tion, the Friends of the Mission Inn, The Riverside Art
Directors’ President twice, in 1977-79 and 1994-96. Alliance, and P.E.O. all gathered together in the space
Incredibly, she was able to attend board meetings until she always called “the Music Room.”
just the last couple of years.
In 1970, the Mission Inn’s new owner, Ben Swig, was

Thanks to Sue Bartel, Friends of the Mission Inn board member,
for her contributions.

atching up
C			with
the Friends
Silent Film Scheduled

Restoration Projects Update

The long-awaited showing of the Friends of the
Mission Inn’s silent film
fundraiser Blood and
Sand, first scheduled for
March 21, 2020, and
postponed due to the
COVID-19
shutdown,
has been rescheduled.
The film starring Rudolph
Valentino will be shown
in the Grand Parisian Ballroom on Saturday, February
5, 2022 (respond by January 26). Mark Herman will
be accompanying the film on the Kimball organ. Doors
open at noon, program begins at 1:00 p.m. Tickets are
$20 each in advance, $25 at the door. Free popcorn,
coffee and tea. There will be an opportunity drawing at
the end of the film. Tickets previously purchased will be
honored and a limited number of tickets are available
in the Mission Inn Museum. Or you may make a check
payable to “Friends of the Mission Inn” and mail to:
Blood and Sand, PO Box 1546, Riverside, CA 92502.
Please include your name, address, phone number, and
email address. Tickets will be held for you at the film’s
reception desk. For further information call the Museum
at (951) 788-9556.

Thanks to the efforts of
Skip Forster, our Restoration Committee Chair, the
Friends’ Board of Directors
has elected to retain conservator Scott M. Haskins of
the Fine Art Conservation
Laboratory of Santa Barbara to conduct a survey of
the artifacts at the Inn that
need
preservation/restoration and prepare proposals and costs for the Friends
long-range planning and funding. Among the projects
under consideration are restore the Phoenix carving and
the Japanese wedding lantern in the Ho-O-Kan room,
resurface the altar in the St. Cecilia Chapel, and repair
the frame on the 1st floor McBurney painting.
Haskins has a long and beneficial relationship with the
Friends, the Inn, and the Roberts family. He has restored
many well-known paintings in the collections at the Mission Inn including the thirty-six California mission paintings. He’s also preserved many of the old masters’ works
in the Spanish Art Gallery. Featured speaker at a docent
forum held at the hotel in 2017, Haskins described the
many ways artwork is damaged and the variable scientific processes used to restore them.

Continuing Education Committee Forums
The Continuing Education Committee’s Forum

Linda Ward, Chair

#47,

that were decided by the Supreme Court. Dan Bernstein
the first in over a year, was a wonderful presentation covered this story in his book - Justice in Plain Sight.
by Nancy Follett. She gave us a new, and interesting You will want to hear the details straight from the auperspective on Ben Swig. Ben Swig, the hotelier who thor.
after 75 years of Miller family ownership, purchased the
If you have any ideas for future Forums, please let us
Mission Inn.
know. This could even include a presentation by you,
#
th
Forum 48 will be on January 9 , 2021 with retired or someone you know who has done research on topics
Press Enterprise columnist Dan Bernstein. It concerns related to the Mission Inn.
First Amendment cases brought by the Press Enterprise

TI iffany Shown Brightly

From the MIF Director
Hello team!
It’s that time of year again (or so I’m told) with the
Mission Inn Run closing in and Festival of Lights just
around the corner. First, I hope everyone has had an
opportunity to meet our newest team members, Andrea
and Alex (left), who are assisting Mariana (right) in the museum. Our busy
fall kicked off with a very successful
Frank Miller Civic Achievement
Award gala on
September
9,
where we recogAlex and Andrea
nized Brian Jaramillo of Tilden-Coil
for all his support of the Riverside
Mariana
community. With almost 230 participants, this was our biggest FMCAA yet. The following week, we kicked off Docent training, celebrated
our newest Docents at graduation, and opened the
Towards Peace exhibition. A
new set of wings are being
added to the Fliers Wall, with
Southern California native and
aviation record breaker Dick
Rutan joining this exclusive club.

The Mission Inn Run returned with live races, and registrations outpacing past years. Over 2,700 runners
participated, making it a highly successful event. New
public programs from Steve Lech and others are also on
the horizon. As we look forward to Festival of Lights,
there’ll be a few changes. As you may have seen with
the city’s announcement, there will be no opening ceremony or vendors for this year’s event. The hotel will
continue to decorate, have already begun doing so, and
I expect the light display will still be fairly grand. We’re
unlikely to see the same sort of bus tour traffic we
have seen in years past, but I suspect there will still be
a demand for holiday tours from the general public.
The support of the Docent corps will be more crucial
than ever this fall, but I also ask that every Docent
take stock of their health, and don’t burn yourself out
over too many tours. Together we’re going to do the
best we can, and if that means occasionally canceling a
tour, refunding guests or making other arrangements,
that’s going to be okay. This holiday season let’s be patient, flexible and grateful for what we can accomplish.
Thanks everyone!
Jarod Hoogland

Goings-On at the History Research Committee

The History Research Committee has resumed meeting

after the pandemic. Presently, we are resurrecting the
work done on the stained glass at the Mission Inn. We
are gathering together what has been done and what
needs to be done and will work towards finishing this
project quickly. Our intent is to produce another book
like the one about the iron work and tiles in the Rotunda.

Article: Steve Lech
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journal. It is a well-researched
and written article and has the
ability to shed some light on
that oft-talked about chapter in Riverside’s – and the
Mission Inn’s – history.
Steve Lech, Research Liaison

As always, we look forward to tackling any questions
Another project that is being considered is a very you may have regarding the information we give out on
small publication detailing the elephant story. This the tours. If you do have questions, please refer them
would be a reprint of an article that was published to Nanci Larsen and she will get them to us ASAP!
some years ago in the Riverside Historical Society’s

Article: Michael Reardon

t was a pleasure to hear Tiffany Brooks as speaker November 4th at a Mission Inn docent training event. She
has been “the” artist for the Mission Inn for over twenty
years. Her inspirations are beautifully represented throughout
the grand Historic hotel. Her
murals are exemplary, and she
magically converts drab hallways into art masterpieces.

the wee hours of the night to not hinder guests of the
hotel. She recently climbed very high scaffolding (4050 feet above the floor) to restore the interior apex of
the amona dome window frames, plaster and refresh the
artwork.

When asked if she may finish the Achilles Disi unfinished
mural that overlooks the Spanish patio Tiffany replied
that it will most likely not happen due to the red tape for
Hallway off the Ramona Court
approval, but she would love to complete the work. She
Tiffany developed an appreciation for art from sketches added that the mural is fading and could look fresher.
by Leonardo Da Vinci and from European art in general.
We learned that her first job at Standard Brands Paint When asked about her method she replied that she draws
& Flooring taught her some basics and she developed faint outlines with chalk to define the space and applies
an appreciation for artistic wallpaper designs. A visit to beige and brown tones for definition. Then she uses
Disneyland was inspiring when she saw murals of Dis- transparent glazes for the finish application. The glazes
ney characters on walls throughout the park and her are applied in layers to create dimension and depth in the
horizons expanded. Tiffany started doing interior design finished artwork.
work and soon enough a client wanted a beautiful mural
in their home.
A huge thanks to Tiffany Brooks for enlightening us
about her delicate artwork. It is apparent that
The Mission Inn had painters from a local company refreshing some of the faux artwork at the hotel and they
she has exceptionally high
were not able to finish the work. The Roberts received
standards as evidenced by
Tiffany’s name from a paint supplier as a referral, so Tifthe end result. I do think
fany Brooks finished the required restoration perfectly.
that we should clone
Michael Reardon, Janell Bahr-Crow, her because she is very
Tiffany Brooks, John McDonald, Katherine
special.
It was interesting to learn that a lot of her art is done in Evans, Connie Nolan, Eric Beacham

Upcoming Events

The Mission Inn Foundation’s holiday gala “Sharing the Season Together” planned by the Docent Council’s
Special Events Committee will be held in the Galleria on December 13th. Bar opens at 5:30 p.m. with
dinner at 6:30 p.m. There will be music, a dance floor, and raffle prizes. Look for your invitation in the
mail the second week of November.
The Continuing Education Committee’s Forum #48 will be on January 9th, 2022, with retired Press Enterprise
columnist Dan Bernstein. It concerns First Amendment cases brought by the Press Enterprise that were
decided by the Supreme Court. Dan Bernstein covered this story in his book - Justice in Plain Sight. You
will want to hear the details straight from the author.
The Friends of the Mission Inn’s silent film Blood and Sand starring Rudolph Valentino will be shown in the Grand
Parisian Ballroom on Saturday, February 5th, 2022. Tickets are $20 each, $25 at the door. Doors open at
noon, program begins at 1:00 p.m. A limited number of tickets are available at the Mission Inn Museum.
See more details in this issue.

