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Class of 2022 Graduates, Docents, & Volunteers Recognized
Eleven new graduates
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Photos: Steve Jacobs

officially joined the ranks of the Mission Inn Docent team at the annual
Docent Graduation and Volunteer Recognition Ceremony, held April 26, 2022, in the
Grand Parisian Ballroom. The Mission Inn Foundation (MIF) also thanked retiring
docents and the outgoing Docent Council, and welcomed new members of the next
council. On a sad note, the foundation paid memorial tribute to three recently
departed docents: Lulumae Clemons, Marcia Lyons, and Norbert Holscher.

Besides the

museum
graduates, the MIF recognized
docents for
desk volunteers and awarded
rty-five
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The big awards

of the night went to James Ranger who
earned the Director’s Award,
and Dottie Smith, the newly crowned
Docent of the Year.
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2022 Docent of the Year

Dottie Smith
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The 50th Continuing Education Docent Forum on operating section), is bounded by 14th, Pine, &
Palm, almost to Tesquesquite Ave. This operating
May 21, 2022,
section is like any other cemetery. You contact
was spent visitthe office, you decided on the plot(s) you want,
ing the gravesites
and a portion of the price goes towards an
of many of our
endowment fund for perpetual care. This endowcity’s founding
ment is required by the state law.
fathers. It was an
interesting day.
Nancy Cox, Evergreen Cemetery The second Evergreen area is the older of the
Riverside, as we all know, was established as the two sections – Evergreen Historic Memorial CemSouthern California Colony Association, spear- etery (EHMC – historic section) bounded by 13th
headed by John Wesley North. Riverside was & 14th, Cedar & Redwood. All of the gravesites
North’s third colony, but it would not be his last. in the historic section have been sold, but not all
are occupied, and there are no endowment proThe original Colony was one square mile - what visions. To be buried in the historic section you
we now call the Historic Square Mile - the corners have to go through, what is called, the secondary
of Main Street Mall, and Mission Inn Ave are at the market. The secondary market consists of indecenter. For the cemetery, the Colony reserved a pendent dealers who assist in the re-selling of
2.5-acre block on the edge of the mile-square. It previously purchased plots. (The operating side
was located on the far edge of the colony based of Evergreen could be your secondary dealer.) If
on the recom- the owner is deceased, that plot could be yours,
mendation of but you would need to prove that you are related
Dr. Jacob Bi- to the deceased. In other words, you are the heir.
gelow, a Bos- If you do this, then you can be buried at Everton physician green, or you can sell it. Whew! To do all of this,
who opined you gotta really want to be buried at Evergreen.
that, for health
reasons, buri- And who is buried at the historic cemetery? EvJohn McDonald, Becky Mayo, Karl Healton als should be ergreen is the final resting place of many of Rivdistanced from the living areas. Just, as an aside, erside’s founding colony members. Many names
Dr. Bigelow thought that the cemetery should be you will recognize. Of course, Frank & Isabella,
a place where families could commemorate the and Marion Miller,
lives of their loved ones through sculpture and as well as other
architecture, and landscaped scenery that would Miller family memsoften the edge of loss.
bers, and friends.
John Wesley North,
If you are familiar with Evergreen, you proba- and his wife Anne
bly think that its maintenance is administered by Loomis North are
Karen Fleisher
one entity, but it is not. The newer, Evergreen here.
Not surMemorial Park and Mausoleum (EMPM – the prisingly, there are many Civil War Veterans at

Evergreen. After all, John North was looking for
like-minded people, and a major goal of his life
was to end slavery. You will find Luther and Eliza
Tibbets. The original Treasurer and Secretary
of the colony – Dr. Keltia Shugart, and Dr. James
Greves have family plots. These men responded
to North’s solicitation to go to California. It was
Dr. James Greves, as the Secretary, who cast the
deciding vote for the Colony of Riverside’s location (North preferred the LA area).
Just saying that all of the plots in the Historic section have been sold,
is a red flag alert.
When you are no
longer burying loved
ones at the community cemetery - the
cemetery, itself, dies.
Evergreen, for years, did not receive the attention
and maintenance it needed. People started to call
it EverBROWN, and in the 80’s, on a single day, 78
gravestones were smashed, graffitied, or stolen.
Then, to make things worse, in 2000 the state law
governing cemetery maintenance was amended.
This amendment said that the endowment funds
for the newer sections of Evergreen could not
be used for the
historic portion.
Using the endowment funds
from the newer sections was
how the historic
section was limping along. Without that, half of
Evergreen really was brown. And so it went,
until a group headed by Superior Court Judge

Victor Miceli decided to do something about it.
A nonprofit was established – Evergreen Historic
Memorial Cemetery. EHMC was established to repair
and maintain the historic section and, importantly,
to raise $3 million for an endowment fund. Efforts
have included concerned citizens as well as the
efforts of the city, work crews from California Rehabilitation Center, Cal Fire, and
Scouts. Enough
was raised to
repair and, so
far, cover yearly
maintain costs of
much of the historic area. Currently the endowment fund is not at the desired level. The main
fundraiser for EHMC has been The Founders Day
Picnic, every July 4. With Covid and the City’s
decision to move the Mt. Rubidoux fireworks to
Bonaminio Park, this fundraising event is in jeopardy.
Fundraising for the endowment continues. In
fact, if you know someone who would like to
acquire a Miller family gravesite, it may be possible. Evergreen has purchased several plots from
Annie Nuse. She is the great granddaughter of
Frank and Isabella Miller. The sites will be part
of a fundraising auction at the 150th celebration of
Evergreen’s founding. The celebration will take
place in October.
If you wish to learn more about Evergreen Historical Memorial Cemetery, visit evergreen-cemetery.info. Also, be sure and check out the “Who’s
Here” link. And, of course, if you wish to donate
to the ongoing effort, you can do so at this site.

2022 FRANK MILLER CIVIC ACHIEVEMENT AWARD
Dell Roberts was honored as the recipient of the
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or groups who have made significant contributions to the city and community of Riverside. Frank
Augustus Miller’s tradition of civic leadership and
devotion to this community carries on in the efforts of many leaders and innovators working to
promote and enhance the city of Riverside today.
Past honorees include
Knox Mellon
Tim Hays
Judge Victor Miceli
Peggy Fouke Wortz
Justice John Gabbert
Duane R. Roberts
Art Littleworth
Henry Coil, Jr.
S. Sue Johnson
Gary Rawlings
Chuck Beaty
Ron & Marsha Loveridge
Judge Charles Field
Cindy Roth
Joe Tavaglione
Jack B. Clarke, Jr.
Gordon Bourns
Ofelia Valdez-Yeager
Brian Jaramillo

2022 Frank Miller Civic Achievement Award (FMCAA) at the
Mission Inn Hotel & Spa on
May 19, 2022.
With over 220
guests in attendance,
the
Karl Leonard Hicks, MIF Board President, Dell Roberts,
Honoree, Jarod Hoogland, MIF Executive Director
crowd in the
sold out Grand Parisian Ballroom (Music Room)
watched as Dell’s life achievements were recounted and recognized, demonstrating the tremendous impact he has had on our Riverside Community. Guest speakers, including film submissions
from Duane Roberts and Dusty Baker, reminisced
about Dell’s commitment to youth, community, and improving the lives of those around him.
It was an honor for the Mission Inn Foundation To see film of this event, please visit: https://youto recognize Dell Roberts for this annual award. tu.be/c-8vQVwsaUw.

The Frank Miller Civic Achievement Award, an an- Credit to Tim Roche for organizing and editing the
nual fundraiser for the Mission Inn Foundation, was program and film for the 2022 FMCAA.
established in 1997 to honor individuals, couples,

Cabaret Part Deux

Article : Jordana Jacobs

Back by popular demand, the Mission Inn Foundation presented Cabaret Part Deux, on April 1, 2022 in the

Grand Parisian Ballroom. (The first Cabaret was held October 23, 2021.) Guests dressed in fashions from the
1920s and basked in the golden glow
of a bygone era. The dinner featured
historic dishes, such as Welsh Rarebit,
Lyonnaise Potatoes, and Scottish Fruit
Pudding, which appeared on hotel
menus from 1915-1955. The night showcased live entertainment from Cabaret
Versatile, the Empire Swing Orchestra,
and comedy magic by Zach Michel.

MIF Spotlight on Shardé Alexander
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Meet the newest member of the MIF team, Shardé Alexander, who joins us as our new Education Coordinator.
Jordana (JJ): Tell us about your
background, education, previous
employment, and hobbies.
Shardé (SA ): I am a Riverside
County native, and I grew up in
Moreno Valley where I attended
K-12 schools and Riverside Community College until I transferred
to the University of California,
Los Angeles where I got my B.A.
in Art and minor in Film. I have
interned and worked as a Digital
Media and Exhibitions assistant
at several art museums around
Los Angeles, including the Getty,
Craft in America, and the Armory Center for the Arts. I later worked as Artist
assistant and Studio Manager to an artist working out of Highland Park until getting my current
position as Education Coordinator at the Mission
Inn Museum. My passion is to become a full-time
artist and own my art studio and galleries. My
hobbies include roller-skating, cooking, traveling,
and just being outdoors.
JJ: How do you view your role as Education
Coordinator?
SA: I think this position gives me a platform to be
involved in my community and give students an
opportunity to get to know and feel comfortable in
their city. I get to coordinate with some amazing
programs like Riverside Unified School District’s
English Language Development (ELD) program
and their AVID program, where they have students coming in yearly who are willing to learn
and have fun doing so. To get the opportunity to
contribute to these educational programs drives

me to continuously improve on
lesson plans that are geared towards improving the engagement
and development of the students.
JJ: What are your responsibilities?
SA: Some of my responsibilities
include coordinating a yearly educational program called Hands
On History, that teaches students
about the history of the Mission
Inn and Downtown Riverside; and
the development, and finalization of educational materials for
outreach programs such as our
Traveling Trunks, as well as our
First Sunday events. I also play a part in the
grant writing, exhibition coordination, and event
coordination for the Mission Inn Foundation.
JJ: How will you apply your education and experience to MIF education programs?
SA: I would love to incorporate an artistic perspective to my role as Education Coordinator. I
found that art was a beneficial aspect that aided
me during my schooling. I learn visually and I think
art is a helpful way to learn new concepts because it poses as a reference for students to look
towards. Once comfortable, students can branch
off from there and develop their own concepts.
My goal is to teach students to look at their city
and its history through an artistic lens. Teaching
them about architecture, art, photography, and
other mediums with a fusion of the Mission Inn’s
history, I believe will keep students engaged, help
them retain information, and they’ll have a small
artwork as a memento for their hard work.

2022 Docent of the Year

Docent of the Year
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major leadership roles serving as Vice-Chair of
is a prestigious Docent Council, Chair of Recruitment, Chair of
award presented Roster, and Nominating Committees.
to an extraordinary docent who In 2021, Dottie undertook the role of MIF Docent
has dedicated their Council President. Her knowledge and leadership
time and talents were instrumental in guiding the docent council
to the MIF Docent and program after the COVID shutdown. Dottie’s
Association during the current year. Our 2022 term as president included the daunting task of
Docent of the Year Award was presented to reviewing the Docent Association Policies and
Dottie Smith in recognition of her remarkable Procedures. She
service. Dottie has been a docent since 2013. chaired the comShe gives informative and terrific tours. She has mittee and led the
volunteered her time to work at the museum desk, council members
attend all docent events, and participate in com- through the changmunity events such as Doors Open.
es, discussions, and
approval process
Pehlvanian, 2020 DOTY, awarding
Dottie’s energy and dedication have benefited the with professional- George
Dottie Smith 2022 Docent-of-the-Year
Historical Research, Recruitment, Mentor, and Peer ism and diplomacy.
Review committees. She was elected to Docent
Congratulations, Dottie and thank you
Council three years ago. In this time she has fulfilled
for all you do!

Article: James Ranger
MISSION INN DOCENT-IN-TRAINING PROGRAM — 2022
For those of you that don’t know, the Mission dation feels that this will work well, and it better

Inn Foundation has decided to modify the docent
training program for 2022. The new program
will be 16-weeks, as opposed to the 8-month curriculum we currently have. For the most part,
all the same information is being presented and
there are some classes that contain more “background” information that will be offered throughout the year as zoom or alternate classes. If this
has traction in this 2022 trial, the goal is to have
two training sessions per year: one will run February – May and the other July – October.

matches other docent programs that are offered
elsewhere. This would allow us to have more docents ready for the busy Festival of Lights season
and the foundation may be able to offer some
specialty tours. Training began Tuesday, July 5
and runs through October 18. Graduation will be
April 2023.

If you have any questions about this or know
anyone who may be interested in becoming a
docent, please refer them to any MIF staff, Steve
Lech, or any member of the recruitment committee.

This is quite a change and there are a lot of
mixed feelings about it right now, but the foun- James Ranger, Recruitment Committee Chair

When the Mission Inn Played Host to a Car Stunt
In

the 1910s,
there was still
much question
in the automotive
industry
as to whether
gasoline-powered cars or
electric cars would become the norm. One person who was betting on the latter was Volney
Beardsley, a Los Angeles-based car manufacturing veteran who was already credited with
the development of the “Tourist” and “California”
motor cars. In 1914, he began production of his
namesake brand, the “Beardsley,” and to show
everyone the efficiency of his electric car, he and
some associates made a much publicized trip.

Article & Photos: Steve Lech

They arrived at the Mission Inn that afternoon to
much fanfare. The group of “autoists” spent the
night at the Mission Inn, and then from 9 to 10
on the morning of the 6th, they parked their cars
in front of the Mission Inn for pictures. When
10 o’clock rolled around, the group, which had
charged
their cars
at
the
Glenwood
Garage,
began the
return trip
to Los Angeles.
L. A. Times, June 7, 1914
At this time, it was not uncommon for the Mission
Inn and other large hotels to play host to such
stunts as the Beardsley auto rally. It brought attention not only to whatever was being promoted, but also to the hotel. In this case, the Mission
Inn was featured prominently in the Automobile
section of the Los Angeles Times, which is never
bad for a hotel’s business!

On June 5, 1914, Beardsley, his chief engineer John
Shannon, and eight others left Los Angeles in
nine Beardsley coupes and one roadster. They
made the 64 mile trip to Riverside throughout the
day, never having to stop to charge the autos.
As many accounts mentioned, it was routine for
electric cars to stop in Pomona to charge before Unfortunately, the Beardsley company folded in
1917, a victim of several circumstances.
venturing on to Riverside. Not the Beardsleys.

SILENT MOVIE

Friends

Article: Jordana Jacobs

of the Mission Inn’s greatly anticipated Silent Film Fundraiser finally returned to the Grand Parisian Ballroom on May 7,
2022. After rescheduling several times due to Covid, BLOOD and
SAND, starring Rudolph Valentino thrilled the sold-out crowd.
Robert York accompanied the 1922 classic feature playing
the Kimball Pipe Organ. All proceeds from the fundraiser help
preserve and restore the art and artifacts of the Mission Inn.
To listen to and watch Robert York playing excerpts from BLOOD and
SAND: https://youtu.be/8f7CLCLb584

Friends of the Mission Inn Annual Meeting Featuring Scott Haskins
Article: Jordana Jacobs & Photos: Barbara Burns

At

the 53rd Annual Meeting of the Friends of the
Mission Inn held June 4, 2022, Scott Haskins, foremost conservator of Fine Art Conservation Labs
(FACL), presented his current work on projects for
the hotel. The meeting was held in the Mediterranean
Terrace of the Mission Inn. Skip Forster, Chair of the
Restoration committee, introduced Mr. Haskins. The
presentation was fascinating and focused on Mr.
Haskins’ background and qualifications, and then on
the individual projects. His first project with the Mission Inn was in 1985. He restored Henry Chapman
Ford’s paintings of the California Missions. The PBS
special, Uncovered In The Archives, featured the
project.
Mr. Haskins recently restored the Buddha located in
the Ho-O-Kan Room. The team working on the project consisted of seasoned professionals with years
of experience from
FACL. They injected
the Buddha with archival resins to fortify the piece. These
resins are utilized
to fortify the wood
sculpture from within. This is a triple
step process and at
each step, the team
must consider how
Scott Haskins working on the Buddha will these resin materials age and will they cause damage? The Buddha was scanned time and time again to make sure
that all the weak areas were strengthened. One of
the original red lacquers was found to be a derivative of a poisonous root, that, if airborne could cause
respiratory arrest. The challenge is to find materials
that are compatible with what is already there. The
existing lacquers and waxes from Asia are usually
derived from natural sources such as beetles and
plants. This is where science comes in and is utilized
to find compatible solutions.

The Legend of the Phoenix wood mural was also
restored. The piece was tinted in broken areas and
then waxed to protect the finish and provide a lustrous appearance.
The main altar, smaller altar, crucifix, candlesticks,
and tabernacle in the Saint Cecilia chapel were also
restored. Several of the pieces were broken and
parts of the altar burnt. These areas were repaired
and waxed. Mr.
Haskins explained
that this is an ongoing project as
the chapel is not
insulated and is
subject to temperature extremes
which
cause
the art made of
ancient wood to
expand and contract. It’s likely that these pieces will need some sort
of maintenance plan in place to maintain the repairs
and their improved condition since the restoration.
Before and after photos of each project was presented and demonstrated a dramatic improvement
in the condition of the pieces.
Currently, FACL is working on the Japanese Wedding Lantern and replacing the red silk. This piece
is being transported to the lab in Santa Barbara to
finish the work.
Mr. Haskins ended his presentation with a few words
about the importance of maintenance and ongoing
protective measures to prevent any further damage
of the pieces. He then invited the audience to tour
the Ho-O-Kan room and Saint Cecilia chapel with
him. The Friends of the Mission Inn and sister organizations in Riverside continue to work diligently to
preserve the treasures of historic Riverside for future
generations.

Article: James Ranger
TIPS FOR GIVING YOUR GUESTS A GOOD TOUR
I know that we all give wonderful tours, but sometimes our guests may have different needs and

desires. As a docent for the Mission Inn Foundation, we not only have the goal of giving tour guests
the historical information, but to also give them a lasting experience that meets their expectations. I
have compiled a list of nine helpful tips to help you give a more engaging tour.
1.
Remember to always great your guests with a smile. This sets the tone of your tour and allows
the guests to feel more comfortable engaging with you throughout the tour.
2. Always remember to meet with your assist; prior to the tour start time, map out and plan your
tour route. This is important to keep the flow of the tour moving and reduce dead airtime when
entering an area or room. This allows the assist to get into the rooms ahead of the tour to prep the
room for the guests and scope out any obstacles that may impede or alter the tour route.
3. KEEP THE TOUR MOVING! Remember that the guests came to see the inn, and there is plenty
to see. It’s great that we know so much about the place, but guests may get restless if you’re in any
one place for too long. Also, please DO NOT stop in areas where you are not supposed to. I know
that we like to talk about the Taft chair, but it has moved near the check-in counter in front of the
stairs. You should not have the tour stop here as guests are using the staircase and trying to check
in or out.
4. Watch your time. It’s important that you adhere to the 75-minute tour guidelines. Your guests
are expecting a 75-minute tour, give them just that. Guests may have reservations or other plans,
and the assist has signed up for a 75-minute shift. Plus, you’ll start to lose your audience if you carry
on too long.
5. Bring the guests back to the museum after the tour when possible. This lets them relate the
items in the store to the tour, ask any last questions, and allows them to browse the store and see
the museum.
6. Do not take too many questions during your tour. I know that we love to answer questions and
share our wealth of knowledge, but it may become disruptive if there are too many or any controversial questions. If a guest is asking many questions, you can always tell them that you must keep the
tour moving because you have a lot to see and talk about, but you’ll be happy to answer questions
after the tour.
7. As the assist, do not be overly aggressive with the guests. Listen to the lead and their directions before you act. If the lead asks the guests to stand somewhere do not instruct them to stand
somewhere else.
8. Read your audience. If you lose their interest, don’t try to regurgitate more facts for them,
simply move on with the tour. As you all know, the guests’ main focus of the tour is the visual aspect.
If you have rooms open on the first floor, you should be getting your guests there.
9. Keep the information on the tour relevant to Riverside, Frank Miller, and the Mission Inn. If you
wander too far from your history points, guests are going to wonder if they’re in a history lecture
and not on a landmark tour.
I hope that these tips come in handy on your next tour. Remember, the guests come to the tour with
an expectation of seeing the hotel and why it’s important.
James Ranger, Recruitment Committee Chair

Docent Picnic at Fairmount Park
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The Special Events Committee hosted the docent picnic June 4, 2020, at the historic Fairmount Park.

It was a beautiful day enjoyed by all with great food, good friends, and lots of laughs. Riverside’s
early settlers must’ve enjoyed the surroundings just as much as today’s residents.
Fairmount Park was established in 1895 and expansion plans began shortly after. The park opened
as Riverside’s largest park on Arbor Day, April 9th, 1898. Fairmount Park was re-designed by the
Olmstead Brothers in 1911, sons of famous landscape architect Frederick Law Olmstead, who designed
New York’s Central Park. Originally the park was thirty acres and is now over two hundred acres.
This unique park features several lakes: Evans, Brown, and Fairmount Lakes.
The park featured a family amusement park with a carousel, bumper cars, roller coaster, etc. It also
included a boathouse with small boat rentals, a rose garden, lawn bowling, picnic areas, and two
tennis courts. The original bandshell was designed by architect Arthur Benton in 1920. It was built to
commemorate the founding of the Riverside Military Band. It was destroyed by fire in 1992 and rebuilt in 1995. The amusement park was dismantled after many years of neglect. Fairmount Park was
designated by the Riverside Cultural Heritage Board as Landmark #69.
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